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1. Overview

This Refund Policy outlines the terms and conditions under which Travel Junky SRL provides
refunds for tours, excursions, transportation, and related services booked through our website,
authorized agents, or communication channels.

2. Eligibility for Refunds

Refunds are available for bookings canceled at least 24 hours before the scheduled activity. To
qualify, you must provide written notice via email or WhatsApp before the 24-hour deadline.
Refunds requested after this period will not be granted except under exceptional circumstances
approved by management.

3. Non-Refundable Conditions

No refunds will be issued for:
• Cancellations made within 24 hours of the activity start time.
• No-shows or missed pickups.
• Guests arriving late or without valid identification.
• Unused portions of partially completed tours.
• Weather conditions outside our control (unless Travel Junky cancels the tour).

4. Company Cancellations

If Travel Junky SRL cancels a tour or activity due to weather, safety concerns, or unforeseen
events, customers may choose to reschedule or receive a full refund. In cases where a third-party
provider is involved, refunds will follow the partner’s refund policy.

5. Refund Processing

Approved refunds will be processed within 7–10 business days to the original payment method
(Stripe, PayPal, or Revolut). Processing times may vary depending on the financial institution.

6. Modifications or Rescheduling



If you need to change the date or details of your booking, please contact us at least 24 hours in
advance. Modifications are subject to availability and may be approved at our discretion without
penalty.

7. Force Majeure

Travel Junky SRL is not liable for cancellations or service interruptions caused by natural
disasters, strikes, government actions, pandemics, or other events beyond our reasonable control.
In such cases, we will work to reschedule or issue partial refunds when possible.

8. Disputes and Resolution

Any disputes regarding refunds shall be governed by the laws of the Dominican Republic and
handled under the jurisdiction of Punta Cana courts.

9. Contact Us

For refund requests or questions about this policy, please contact us:

Travel Junky SRL
Punta Cana, Dominican Republic
■ bookings@mytraveljunky.com
■ +1-829-632-6391
■ www.mytraveljunky.com


