Terms & Conditions

Effective Date: January 1, 2025

Company: Travel Junky SRL
Website: www.mytraveljunky.com
Contact: bookings@mytraveljunky.com | +1-829-632-6391

1. Introduction

These Terms and Conditions outline the rules and regulations for using the services provided by
Travel Junky SRL. By booking any tour, transfer, or excursion with us, you agree to these terms.

2. Scope of Services

Travel Junky SRL provides travel-related services including tours, excursions, transportation, and
event coordination in the Dominican Republic. All bookings made through our website, WhatsApp,
or authorized agents are subject to these terms.

3. Bookings and Payments

All bookings must be confirmed with full payment or a deposit as specified. Payment can be made
securely online via Stripe, PayPal, or Revolut. Prices are listed in USD and are subject to change
without prior notice. A confirmed booking represents acceptance of our terms.

4. Cancellation and Refund Policy

Customers are entitled to a full refund for cancellations made at least 24 hours before the
scheduled tour time. No refunds will be issued for cancellations made within 24 hours, no-shows,
or missed pickups. Refunds are processed using the same payment method used for booking.

5. Changes to Bookings

Travel Junky reserves the right to modify or cancel a tour due to weather conditions, safety issues,
or unforeseen circumstances. In such cases, guests may reschedule or receive a full refund.

6. Travel Documents and Requirements

Guests are responsible for ensuring they meet all local travel requirements, including valid
identification, visas (if applicable), and compliance with local laws.

7. Liability Disclaimer



Travel Junky SRL acts as an intermediary between clients and service providers such as
transportation, tour operators, and venues. We are not liable for accidents, delays, injuries, loss, or
damage to personal belongings, except where caused by our proven negligence.

8. Health and Safety

Guests are responsible for ensuring that they are physically fit to participate in selected activities.
Some excursions may have weight, height, or health restrictions (e.g., horseback riding, ziplines,
parasailing). Please review all requirements before booking.

9. Behavior and Conduct

We reserve the right to refuse service or remove any participant whose behavior is disruptive,
unsafe, or disrespectful to staff, other guests, or property. No refunds will be issued in such cases.

10. Intellectual Property

All content on www.mytraveljunky.com including text, logos, and images, is the property of Travel
Junky SRL and may not be copied or used without written permission.

11. Governing Law

These Terms and Conditions are governed by and interpreted in accordance with the laws of the
Dominican Republic. Any disputes arising shall be subject to the exclusive jurisdiction of the courts
in Punta Cana, Dominican Republic.

12. Contact Us

If you have any questions about these Terms and Conditions, please contact us:

Travel Junky SRL

Punta Cana, Dominican Republic
m bookings@mytraveljunky.com
m +1-829-632-6391

m www.mytraveljunky.com



